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Creating memorable experiences for donors is crucial in building 

lasting relationships and fostering continued support for nonprofit 

organizations. These “wow” moments not only express gratitude for 

their contributions but also demonstrate the tangible impact of their 

generosity on the lives of individuals and communities.

In this ebook, we will explore 25 innovative and impactful ways to 

engage, inspire, and delight your donors, creating unforgettable 

experiences that deepen their connection to your organization and 

its mission. From personalized video messages and exclusive content 

access to tailored volunteer opportunities and intimate gratitude 

events, these ideas will help you cultivate a sense of shared purpose 

and commitment, ensuring your donors remain enthusiastic partners 

in your cause for years to come.



Personalized video messages offer a powerful and engaging way for nonprofits 

to express gratitude to their donors and showcase the direct impact of their 

contributions. By involving beneficiaries, staff, or volunteers in the creation of these 

heartfelt messages, donors can see and hear first-hand how their support has made 

a difference in the lives of individuals and communities. These videos serve not only 

as a unique and memorable token of appreciation but also as an effective tool for 

reinforcing the emotional connection between the donor and the cause.

With the potential to be shared across various platforms, such as email, social media, or 

during events, personalized video messages provide an authentic and compelling way 

for nonprofits to celebrate and nurture their relationship with their valued supporters.

01 Personalized video messages
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Exclusive behind-the-scenes tours present a unique opportunity for donors to gain 

a deeper understanding of a nonprofit’s mission, daily operations, and the impact of 

their support. By organizing these special tours of program sites or facilities, donors 

are granted access to the inner workings of the organization, fostering a sense of 

transparency and trust.

02 Exclusive behind-the-scenes tours

Guided by key team members, these tours provide valuable insights into the 

organization’s strategies, challenges, and successes, while also offering donors the 

chance to engage in meaningful conversations and ask questions. As a result, behind-

the-scenes tours not only strengthen the bond between donors and the nonprofit but 

also inspire continued support and involvement in the cause, as donors can witness 

first-hand the tangible difference their contributions are making.

Medical Teams International, a nonprofit organization focused on providing medical 

assistance to those affected by disaster, conflict, and poverty, offers both in-person 

tours of their facilities and virtual tours of their work. 
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Through these immersive experiences, donors and supporters gain a comprehensive 

understanding of the organization’s mission, operations, and the impact of their 

contributions. In-person tours allow visitors to explore the facilities, meet staff 

members, and witness the preparation and organization of medical supplies that 

are crucial to their work. Virtual tours, on the other hand, transport donors to the 

frontlines, showcasing Medical Teams International’s work in various locations around 

the world, and highlighting the real-life impact of their interventions. By offering 

these two distinct yet complementary tour experiences, Medical Teams International 

effectively builds trust, fosters a sense of connection, and encourages continued 

support from donors, while also increasing awareness and advocacy for their cause. 

Experience the virtual tour: https://virtualtour.medicalteams.org/

A donor recognition wall is a powerful way for nonprofits 

to express their gratitude and appreciation towards 

their supporters, while also celebrating their collective 

impact on the organization’s mission. By establishing a 

donor recognition wall at the nonprofit’s headquarters 

or creating a virtual version online, the organization 

can prominently display the names, photos, and stories 

of their generous donors, highlighting their individual 

reasons for supporting the cause.

03 Donor recognition wall
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This public acknowledgement not only serves as a lasting testament to the donors’ 

commitment and generosity but also inspires others to join in supporting the 

organization’s work. Furthermore, a donor recognition wall fosters a sense of 

community and shared purpose among supporters, as they can see their contributions 

being part of a larger collective effort to make a meaningful difference.

By showcasing their appreciation in such a visible and engaging manner, nonprofits 

can strengthen their relationships with donors and encourage continued involvement 

and investment in their mission.

The Museum of the Bible in Washington D.C. has created a “Million Names Wall” 

to recognize and honor the generosity of its donors. This impressive display 

serves as a heartfelt testament to the support received from individuals, families, 

and organizations that have contributed to the establishment and growth of the 

museum. By prominently featuring the names of its donors, the Million Names Wall 

not only demonstrates the museum’s gratitude for their financial support but also 

acknowledges the collective impact of these contributions on the museum’s ability 

to preserve, showcase, and educate visitors about the Bible’s historical and cultural 

significance. This public recognition of donors fosters a sense of shared purpose 

and pride among supporters, inspiring continued engagement and investment in the 

museum’s mission.
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Impact stories play a crucial role in illustrating the transformative power of a 

nonprofit’s work by sharing the inspiring and powerful accounts of individuals and 

communities who have directly benefited from their efforts. These stories paint a 

vivid picture of the tangible difference donors’ support has made, connecting them 

emotionally to the cause and the lives they have helped improve.

By highlighting the real-life challenges, triumphs, and resilience of those they 

serve, nonprofits can effectively demonstrate the value and necessity of continued 

support. Impact stories can be shared through various mediums, such as newsletters, 

social media, blog posts, or events, allowing donors to see the ripple effect of their 

contributions and reinforcing their commitment to the organization’s mission. 

Ultimately, these stories build trust, inspire empathy, and foster a strong sense of 

connection between donors and the communities they help empower.

04 Impact stories

Surprise thank-you calls are an impactful and heartfelt way for nonprofits to express 

their appreciation to donors for their generosity and support. By arranging for 

beneficiaries or key staff members to make these unexpected calls, the organization 

can create a personal and memorable connection with their supporters. 

05 Surprise thank-you calls
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During these calls, gratitude is expressed directly, and updates on the impact of 

donors’ contributions are shared, providing them with real-time insights into the 

difference their support is making.

This genuine and thoughtful gesture not only strengthens the relationship between 

donors and the nonprofit but also helps to reaffirm the importance of their ongoing 

commitment to the cause. In a world where digital communication often takes 

precedence, surprise thank-you calls serve as a refreshing and meaningful reminder of 

the human connections at the heart of every nonprofit’s mission.
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VIP event invitations offer donors the opportunity 

to engage more deeply with a nonprofit 

organization by attending exclusive events such 

as galas, receptions, or program launches. These 

special occasions provide a platform for donors to 

connect with fellow supporters, interact with the 

nonprofit’s leadership, and gain insights into the 

organization’s progress and milestones.

06 VIP event invitations

By extending an invitation to these exclusive gatherings, 

nonprofits not only express their gratitude for the donors’ 

continued support but also create a sense of community 

and shared commitment to the cause. These events 

facilitate valuable networking opportunities and foster a 

sense of camaraderie among donors, further strengthening 

their connection to the organization and its mission. 

Moreover, celebrating the organization’s milestones and 

achievements in the presence of donors reaffirms the vital 

role they play in making a tangible difference in the lives of 

those served by the nonprofit.
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Donor spotlights are an effective way for nonprofits to acknowledge and celebrate the 

individuals behind their financial support, while also inspiring others to join in their 

philanthropic efforts. By featuring donors in newsletters, social media, or blog posts, 

the organization can showcase the personal stories, motivations, and reasons behind 

their decision to support the cause.

This public recognition not only demonstrates the nonprofit’s appreciation for their 

donors’ generosity but also humanizes the act of giving, making it more relatable and 

inspiring for others. Furthermore, donor spotlights serve as a valuable platform for 

supporters to share their experiences, insights, and perspectives on the organization’s 

work, helping to foster a sense of community and shared purpose among the wider 

supporter base. Ultimately, this approach deepens the connection between donors and 

the nonprofit while promoting a culture of generosity and commitment to the cause.

07 Donor spotlights

Hands-on experiences, such as special volunteer opportunities or immersive 

experiences, provide donors with a unique and powerful opportunity to witness 

the impact of their support and actively participate in the organization’s work. 

By organizing these experiences, nonprofits enable donors to gain a deeper 

understanding of the challenges and successes encountered in their mission and 

empower them to become more than just financial supporters. 

08 Hands-on experiences
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These hands-on experiences allow donors to contribute their skills, knowledge, and 

time, strengthening their connection to the cause and fostering a sense of personal 

investment in the organization’s success. Moreover, these immersive experiences 

often serve as eye-opening and transformative moments for donors, inspiring them to 

become advocates for the cause and sharing their stories with others.  

Hands-on experiences help to create lasting bonds between donors and the nonprofit, 

encouraging continued engagement and support for the organization’s mission.

Small Hands Big Hearts in Cary offers hands-on volunteer opportunities for youth 

and teens, teaching them a compassionate heart for giving. Read more: https://www.

carymagazine.com/features/nonprofit-spotlight-small-hands-big-hearts-united/
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Customized impact reports offer a comprehensive and tangible way for nonprofits 

to communicate the direct results of donors’ contributions, fostering a sense of 

transparency and trust. By providing donors with personalized reports that detail the 

specific programs or initiatives their donations have supported, the organization can 

demonstrate the real-life impact of their generosity.

These customized reports, complete with statistics, photos, and stories of success, 

enable donors to see the difference they have made and the lives they have touched. 

This targeted approach to reporting not only enhances the donor experience but also 

reinforces the importance of their continued support in driving meaningful change. 

Furthermore, customized impact reports can serve as a valuable tool for donors to 

share the organization’s work and impact with their networks, inspiring others to join 

in supporting the cause and creating a ripple effect of goodwill and generosity.

09 Customized impact reports
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Annual appreciation events serve as a dedicated occasion for nonprofits to express 

their gratitude and celebrate the ongoing support of their valued donors. By hosting 

an event that brings together donors, staff, and beneficiaries, the organization can 

create a unique atmosphere of shared purpose and connection. These events often 

include awards, recognition, and testimonials from those directly impacted by donors’ 

contributions, highlighting the tangible difference their support has made.

10 Annual appreciation events

Donors are not only thanked for their generosity but are also provided with 

opportunities to engage in meaningful conversations with the people their donations 

have helped. Annual appreciation events help to reinforce the bond between 

donors and the nonprofit, fostering a sense of belonging and commitment to the 

organization’s mission. Furthermore, these celebrations serve as an opportunity 

to inspire continued support and investment in the nonprofit’s cause, while also 

showcasing the collective impact of donors’ generosity in driving positive change.
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Collaboration opportunities, such as inviting donors to 

participate in brainstorming sessions, advisory boards, or 

focus groups, empower supporters to play an active role in 

shaping the organization’s future.

By giving donors a voice in strategic decision-making, 

nonprofits foster a sense of ownership and investment 

in the mission, further strengthening their commitment 

to the cause. These collaborative settings enable donors 

to contribute their unique perspectives, expertise, and 

insights, ultimately enriching the organization’s planning 

and problem-solving processes. 

Moreover, these opportunities facilitate open dialogue 

between donors and the nonprofit’s leadership, promoting 

transparency, trust, and a deeper understanding of the 

organization’s goals and challenges. By actively engaging 

donors in the decision-making process, nonprofits not 

only benefit from the diverse knowledge and experience 

of their supporters but also create a more inclusive and 

collaborative environment that encourages long-term 

commitment and involvement.

11 Collaboration opportunities
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Unexpected tokens of gratitude in the form of unique, handmade gifts 

or souvenirs crafted by beneficiaries can significantly enhance a donor’s 

giving experience and create an emotional connection to the cause.

By sending donors artwork, personalized notes, or items made through 

the nonprofit’s programs, the organization demonstrates its appreciation 

for their support while also adding a personal touch that showcases the 

direct impact of their contributions. These one-of-a-kind mementos not 

only serve as a lasting reminder of the difference their generosity has 

made but also help donors to feel more connected to the individuals and 

communities they have helped.

Unexpected tokens of gratitude strengthen the bond between donors 

and the organization, fostering a sense of pride and commitment to the 

nonprofit’s mission. Ultimately, these thoughtful gestures contribute to 

building long-lasting relationships with donors and encouraging their 

continued engagement and support.

12 Unexpected tokens of gratitude
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Personalized donor journeys are an effective way for nonprofits to deepen their 

relationships with supporters by creating tailored engagement plans that align with 

each donor’s unique interests and passions. By crafting individualized communication 

strategies, organizations can ensure that donors receive regular updates and 

information that resonate with their specific areas of concern and enthusiasm within 

the nonprofit’s work. 

This customized approach not only demonstrates the organization’s attentiveness 

and appreciation for the donor’s preferences but also helps to foster a stronger 

sense of connection and investment in the cause. As a result, donors feel more 

engaged, understood, and valued, which contributes to their continued support and 

commitment to the nonprofit’s mission. By offering personalized donor journeys, 

nonprofits can cultivate lasting relationships built on trust, mutual understanding, and 

a shared passion for driving positive change in the lives of those they serve.

13 Personalized donor journeys
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Ambassador programs provide a unique opportunity for nonprofits to further engage 

and leverage the support of dedicated donors by inviting them to become advocates 

for the organization.

As ambassadors, these donors receive special recognition, exclusive updates, and 

opportunities to help spread the word about the nonprofit’s impact in their networks 

and communities. This elevated role not only deepens their sense of commitment 

and investment in the cause but also empowers them to actively contribute to 

raising awareness and garnering additional support for the organization’s mission. By 

involving donors in such a meaningful capacity, nonprofits can tap into their passion, 

expertise, and connections, amplifying their reach and influence.

14 Ambassador programs
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Children’s Performing Arts in Minnesota engages people to become Ambassadors 

for the organization by providing opportunities for involvement and connection. 

The organization offers various programs and events throughout the year, such as 

performances, workshops, and volunteer opportunities, which allow individuals to 

become familiar with the organization and its mission. Children’s Performing Arts also 

encourages Ambassadors to share their experiences with others and spread the word 

about the organization’s work through social media and word-of-mouth. By building 

a community of passionate supporters and advocates, Children’s Performing Arts in 

Minnesota can expand its reach and impact in the community.

Learn more: https://childrensperformingartsmn.org/support/get-involved/ 

Ultimately, ambassador programs help to create a community of dedicated supporters who 

are not only invested in the organization’s success but also play an active role in promoting 

and advancing its mission, fostering a sense of shared purpose and accomplishment.

“A day in the life” experiences offer donors a unique and immersive opportunity to 

gain insight into the daily challenges and successes of a nonprofit’s work. By allowing 

donors to shadow key staff members or beneficiaries for a day, organizations can 

provide an authentic, behind-the-scenes glimpse into the impact of their programs 

and the lives they touch. This hands-on experience fosters a deeper understanding 

and appreciation of the organization’s mission and the complexities involved in 

executing its initiatives.

15 “A day in the life” experience
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As donors witness first-hand the dedication, resilience, and determination of the staff and 

beneficiaries, they develop a more profound connection to the cause, further solidifying 

their commitment and support. Ultimately, “a day in the life” experiences help bridge the 

gap between donors and the organization, creating lasting bonds and fostering a greater 

sense of empathy, understanding, and investment in the nonprofit’s mission.

Mentorship opportunities present a valuable way for nonprofits to engage donors by 

pairing them with beneficiaries or program participants, fostering a mutually beneficial 

relationship. In these mentorship arrangements, donors can share their skills, 

knowledge, and support on a personal level, directly contributing to the growth and 

development of those they are helping.

16 Mentorship opportunities
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This close interaction allows donors to witness the real-life impact of their 

contributions, while also offering the opportunity to learn from the experiences and 

perspectives of the beneficiaries. In turn, beneficiaries gain access to invaluable 

guidance, encouragement, and resources that can significantly contribute to their 

success. By creating these mentorship relationships, nonprofits facilitate a deeper 

sense of connection, understanding, and investment between donors and the 

communities they serve.

Custom artwork provides a distinctive and memorable 

way for nonprofits to express their gratitude to donors 

for their support. By commissioning a local artist to 

create a piece of art inspired by the organization’s work, 

they can showcase the donor’s impact through a creative 

and meaningful medium.

Incorporating elements that represent the donor’s 

contributions, the artwork serves as a visual reminder 

of the lasting difference they have made in the lives 

of those the nonprofit serves. This unique gift not only 

celebrates the donor’s generosity but also fosters a 

deeper connection to the cause, as it encapsulates the 

spirit and mission of the organization in a tangible form.

17 Custom artwork
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Additionally, collaborating with local artists helps to 

support the creative community and further extend the 

nonprofit’s positive influence. Custom artwork serves 

as a heartfelt and enduring token of appreciation, 

strengthening the bond between donors and the 

organization while inspiring continued support and 

commitment.

Art Works for Change provides a custom print of artwork 

based on donation level. See this example: https://www.

artworksforchange.org/art-print-fundraiser/ 

Donor appreciation videos offer a powerful and compelling way for nonprofits to 

express their gratitude to donors and demonstrate the impact of their support.

By compiling video clips from staff, volunteers, and beneficiaries, the organization can 

create a heartfelt montage of thanks that highlights the tangible difference donors’ 

contributions make in the lives of those they serve. Sharing these videos across social 

media platforms not only allows for widespread public recognition of the donor’s 

generosity but also serves as a potent visual reminder of the collective effort behind 

the nonprofit’s mission.

18 Donor appreciation videos
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This dynamic format enables donors to witness the gratitude and emotions of those 

they have helped firsthand, fostering a deeper connection to the cause and the 

organization. Ultimately, donor appreciation videos are a highly effective tool for 

strengthening the bond between donors and the nonprofit, while inspiring others to 

join in supporting the cause through the powerful medium of storytelling.

Here’s an example of a simple donor appreciation video from Rise Against Hunger: 

https://www.youtube.com/watch?v=xeRmCdsBd_I

Community spotlights provide an engaging platform for nonprofits to showcase the 

impact of their work by hosting live webinars or virtual events featuring community 

leaders, beneficiaries, and nonprofit staff. By inviting donors to participate in the 

conversation, organizations create an opportunity for supporters to learn firsthand 

about the transformative power of their contributions and gain insights into the 

organization’s mission, challenges, and successes.

19 Community spotlights
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These interactive events foster a sense of shared purpose and connection among 

the various stakeholders, as well as promote transparency and trust between donors 

and the nonprofit. Community spotlights encourage open dialogue and collaboration, 

empowering donors to ask questions, share ideas, and deepen their understanding 

of the cause they are passionate about. These events serve to strengthen the bond 

between donors and the organization, while fostering a sense of community and 

shared commitment to driving positive change.

Naming opportunities present a unique and 

meaningful way for nonprofits to honor the 

generosity of their donors by associating their 

name, or the name of a loved one, with a specific 

program, project, or facility. This lasting tribute 

serves as a tangible acknowledgment of the 

donor’s support, creating a legacy that reflects 

their commitment to the cause and the impact 

of their contributions. Naming opportunities can 

be especially meaningful for those wishing to 

commemorate a loved one or celebrate a personal 

connection to the organization’s mission.

20 Naming opportunities
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By offering this level of recognition, nonprofits can further strengthen the bond 

between donors and the organization, instilling a sense of pride and ownership in 

the positive change their support enables. Ultimately, naming opportunities provide 

a powerful and enduring way for donors to leave their mark on the organization and 

the lives they have touched, inspiring continued engagement and commitment to the 

nonprofit’s mission.

Example of a college using naming opportunities: https://www.luthercollege.edu/

high-school/giving/capital-campaign-a-time-to-build/naming-opportunities 

Exclusive content access is an effective way for 

nonprofits to engage and inform their donors, while 

also demonstrating the organization’s expertise and 

commitment to its mission.

By providing donors with special access to in-depth 

research, reports, or case studies, the organization 

can offer valuable insights into its work, the issues it 

addresses, and the impact of its interventions. This 

privileged information allows donors to gain a deeper 

understanding of the complexity of the problems being 

tackled and appreciate the measurable difference their 

support makes in addressing these challenges.

21 Exclusive content access
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Exclusive content access can foster a sense of trust and transparency between the 

nonprofit and its donors, as they are given an inside look into the organization’s 

strategies, successes, and areas for improvement. By sharing this knowledge, 

nonprofits can empower their donors to become more informed advocates and 

partners in their mission, solidifying their support and commitment to the cause. 

Tailored volunteer opportunities provide nonprofits with a powerful means of 

deepening their relationship with donors, while simultaneously offering them a more 

personal and meaningful way to engage with the organization’s work. By developing 

unique volunteer experiences specifically designed for donors, nonprofits can create 

opportunities for supporters to actively contribute their skills, knowledge, and passion 

to the cause.

These customized experiences can range from hands-on involvement in specific 

projects or programs to participation in strategic planning sessions or focus groups. 

As donors witness the direct impact of their efforts and gain a deeper understanding 

22 Tailored volunteer opportunities

nonprofitfundraising.com 25

nonprofitfundraising.com


of the challenges and successes of the organization’s work, they become more 

emotionally invested in the cause. This active involvement not only fosters a stronger 

sense of connection and commitment to the nonprofit’s mission but also empowers 

donors to become more effective advocates and ambassadors for the organization.

The United Way creates custom volunteer opportunities to address the unique needs 

of communities and individuals. By working closely with local organizations and 

community leaders, the United Way identifies specific areas where volunteers can 

make the biggest impact, such as tutoring students or helping with community clean-

up efforts. The organization also works to match volunteers with opportunities that 

align with their skills and interests, ensuring that volunteers feel fulfilled and engaged 

in their work. Through these custom volunteer opportunities, the United Way is able to 

mobilize a diverse group of volunteers to create positive change in their communities.

See more: https://www.unitedwaygreaternashville.org/volunteer-opportunities/ 
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Gratitude events offer a unique and engaging way for 

nonprofits to express their appreciation to donors 

and showcase the direct impact of their support on 

individuals and communities. By organizing small, 

intimate gatherings, donors have the opportunity to 

meet beneficiaries, listen to their stories, and gain 

a deeper understanding of the challenges they face 

and the transformation made possible through the 

organization’s work. These personal interactions foster 

a strong emotional connection between donors and 

beneficiaries, reinforcing the significance of their 

contributions and the value of their continued support. 

Gratitude events also provide a platform for donors 

to ask questions, share their thoughts, and engage in 

meaningful conversations with both beneficiaries and 

nonprofit staff, allowing them to gain further insights 

into the organization’s mission and impact. Ultimately, 

these gatherings serve to strengthen the bond 

between donors and the nonprofit, inspiring ongoing 

commitment and active involvement in the cause.

23 Gratitude events
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Personalized progress updates serve as a powerful tool for nonprofits to maintain 

engagement with donors and demonstrate the ongoing impact of their support.

By sending regular, tailored updates on the progress of specific projects or initiatives 

that donors have backed, the organization can provide a clear and detailed picture 

of the positive changes being made as a direct result of their contributions. These 

updates can include photos, stories, and data that showcase the successes and 

challenges faced, giving donors a transparent view of the organization’s work.

Additionally, by offering opportunities for continued involvement, such as 

volunteering, attending events, or providing feedback, donors are encouraged to 

remain active and committed partners in the cause.

24 Personalized progress updates
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In-person or virtual meet-and-greets provide a valuable opportunity for nonprofits 

to foster a sense of connection and shared purpose between their donors and 

the organization’s leadership, key staff members, or beneficiaries. By arranging 

these events, donors are given the chance to engage in meaningful conversations, 

ask questions, and gain first-hand insights into the organization’s mission, goals, 

and impact. These interactions help to humanize the cause, while also promoting 

transparency and trust between the donor and the nonprofit.

Whether conducted in-person or through virtual platforms, meet-and-greets allow 

donors to build relationships with the people driving the organization’s work and 

the beneficiaries whose lives are being transformed by their support. This sense of 

connection ultimately strengthens the bond between donors and the organization, 

inspiring ongoing commitment and active participation in the nonprofit’s mission 

and vision.

25 In-person or virtual meet-and-greets
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The Myositis Association utilizes virtual events as a means to educate people and 

connect with key organizational leaders. By hosting webinars and online conferences, 

the organization is able to reach a wider audience and provide valuable information 

about myositis, a rare autoimmune disease. Through virtual events, individuals living 

with myositis and their families can learn about the latest treatments and research, as 

well as connect with others who share similar experiences. Additionally, virtual events 

provide an opportunity for The Myositis Association to engage with key organizational 

leaders and advocates, allowing them to work together to improve the lives of those 

affected by myositis.

Learn more: https://www.myositis.org/myositis-library/live-discussions/ 
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By implementing these strategies and creating unforgettable 

experiences, organizations can cultivate a strong sense of 

connection and shared purpose with their supporters. 

Building lasting relationships and fostering continued 

commitment to your cause is essential for the ongoing success 

of your nonprofit, and these “wow” moments serve as the 

foundation for nurturing a loyal and passionate community of 

donors, ensuring your mission continues to thrive and make a 

meaningful impact on the lives of those you serve.


